
1 

 

ANDREW YULE & CO. LTD.  

(A Govt of India Enterprise) 

8, Dr. Rajendra Prasad Sarani, Kolkata - 700001 

Phone No. (033) 2242-8210/8550 Fax No. (033) 2242-9770 

Website: www.andrewyule.com 

 

NOTICE INVITING TENDER NO. AYCL/TEA/FRS/001/2024-25 

 

ANDREW YULE & CO. LTD., a listed Central Public Sector Enterprise (CPSE), under 

Ministry of Heavy Industries, Government of India, is inviting competitive bids for Supply, 

Installation, Testing, Commissioning and 5 years Annual Maintenance of Face Recognition 

based attendance System, along with a digital scale for measuring green leaf weight for 

AYCL, in two-part system  

 

1a. Technical Bid,  

1b. Product Presentation & Demonstration of the Software and  

2. Financial Bid  

 

The details of eligibility criteria, method of evaluation etc. are available in the specified list 

of Annexures. Interested party who comply with the eligibility criteria mentioned hereinafter, 

may quote as per the specified instructions furnished hereunder. 

 

Corrigendum, addendum or clarifications, if any, in connection with this tender shall be 

hosted on the website of the Company, www.andrewyule.com, only. 

 

SCHEDULE OF TENDER (SOT) 

a. NIT Number AYCL/TEA/FRS/001/2024-25 

b. NIT Date  14.08.2024 

c. Mode of Tender Offline submission of offer (Technical Bid & Financial 

Bid) 

d. Date of publication of Tender through 

AYCL websites and Central Public 

Procurement Portal 

14.08.2024 at 6:00 p.m. 

e. Date of availability of NIT to the 

Vendors for downloading 

14.08.2024 at 6:00 p.m. 

f. Online Pre-Bid meeting Date & Time 23.08.2024 at 3:30 p.m. 

g. Earnest Money Deposit (EMD) An “Earnest Money Deposit” of Rs. 50,000/- (Rupees 

Fifty Thousand only) to be paid by Cheque/DD in favour 

of Andrew Yule & Co Ltd., payable at Kolkata. 

h. Tender Fees (non-refundable) Tender Fees for Rs. 5000/- (Rupees Five Thousand only) 

to be submitted by the bidder in the form of Cheque/DD 

in favour of Andrew Yule & Co Ltd., payable at Kolkata. 

i. Last date of submission of Tender 

Document 

12.09.2024 upto 5:00 p.m. 

j. Date of opening of Part I - Technical Bid 13.09.2024 at 11:00 a.m. 

k. Date of Product Presentation & 

Demonstration of the Software – Part II 

To be intimated to the eligible vendor separately by 

email. 

l. Date of opening of Part III – Financial Bid To be intimated to the eligible vendor separately by 
email. 

l. Validity of Rate 60 days 
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ANDREW YULE & CO. LTD.  

(A Govt of India Enterprise) 

8, Dr. Rajendra Prasad Sarani, Kolkata - 700001 

Phone No. (033) 2242-8210/8550 Fax No. (033) 2242-9770 

Website: www.andrewyule.com 

 

REQUEST FOR PROPOSAL FROM ENTITIES FOR SUPPLY, INSTALLATION, TESTING, 

COMMISSIONING AND 5 YEARS ANNUAL MAINTENANCE OF FACE RECOGNITION 
SYSTEM ALONG WITH A DIGITAL SCALE FOR ATTENDANCE AND MEASURING 

GREEN LEAF WEIGHT FOR AYCL 

 

PRE-BID MEETING:  

i. AYCL will hold a pre bid meeting, through video conferencing, with the 
prospective applicant(s) on 23.08.2024 at 3:30 pm to discuss the requirement 
and purpose of the tender. 

ii. Before pre-bid meeting, queries can be sent to DGM (Supply chain & Materials) 
via e-mail: shantanu.boral@andrewyule.com and 
sk.mustaque@andrewyule.com.  

iii. Only queries received before 3 days of pre bid meeting date will be entertained 
in the pre-bid meeting. Queries received after the said date may/may not be 
considered in pre-bid meeting. But shall be discussed during the meeting. 

iv. Maximum of two representatives of each Applicant shall be allowed to 
participate in the pre-bid meeting. 

v. The link for pre-bid meeting would be https://meet.google.com/ddn-vivw-cew 
vi. The pre-bid discussion corrigendum if any shall be uploaded in AYCL website. 

 

MINIMUM ELIGIBILITY CRITERIA  

The minimum eligibility criteria for selection of the entity will be as follows: 

1. The entity should be registered in India either as a Company under the Companies 

Act, 1956/2013 or a Sole Proprietorship/Partnership Firm/Limited Liability 

Partnership (LLP). Documentary evidence to be provided. 

2. The entity should have been operational for a period of at least 5 years as on March 

31, 2024. Documentary evidence to be provided. 

3. The software solution should be currently in use by minimum 3 (three) tea plantation 

garden. Documentary evidence to be provided. 

4. The entity should have an annual turnover of Rs. 50 lakhs or more in the previous 

financial year i.e. 2023-24. Documentary evidence to be provided. 

 

Note: 

Only the entities which meet the minimum eligibility criteria should submit the proposal. 

The proposal should be submitted in the format(s) given in Annexure-I and Annexure-II 

herewith. The eligible entities will be evaluated on the basis of the details submitted. 

 

DELIVERY PERIOD: 

Supply and installation of Face Recognition based attendance System shall be implemented 

in phases. For the 1st Phase (Two gardens) shall have to be completed within 2 months from 

the date of signing of Contract. 

After successful completion of first phase, AYCL will implement it in the remaining garden 

in phased manner. It is planned to complete the project within a years’ time. 
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PENALTY /LIQUIDATED DAMAGES CLAUSE: 

If the supply & installation is delayed beyond the date of scheduled date of execution in the 

order, penalty will be levied @ 1/2% per week subject to a maximum of 5%.  

 

WARRANTY CLAUSE: 

The supplied material should be guaranteed for period of 18 months after delivery or 12 

months after commissioning whichever is earlier against faulty design/poor 

workmanship/manufacturing defect/deformation in requisite quality. 

 

FORCE MAJEURE CLAUSE:  

If the performance in whole or in part or any obligation under this contract is prevented or 

delayed by any reason of FM for a period exceeding 90 days, either party may at its option 

terminate the contract without any financial repercussion on either side. 

 

APPLICABLE LAWS AND JURISDICTION OF COURTS: 

This agreement shall be construed and interpreted in accordance with the laws of India and 

shall have exclusive jurisdiction of Kolkata courts, West Bengal, India. 

 

ARBITRATION CLAUSE IN CASE OF DISPUTES:  

Any contract entered against this tender will be as per the following legal condition- It is 

recorded that this purchase order / contract / agreement is executed and concluded by and 

between the parties hereto at premises Yule House, 8, Dr. R.P.Sarani, Kolkata – 700001, 

West Bengal. In the event of any dispute arises out of this agreement between the parties 

only the appropriate Civil Court in the City of Kolkata shall have the exclusive jurisdiction 

to entertain, try and determine the said proceedings in exclusion of all other courts. 

 

INTEGRITY PACT:  
Applicable if order value is more than Rs. 3 Crore. 
 
CANCELLATION OF CONTRACT FOR DEFAULT:   
Without prejudice to any other remedy for breach of contract, such as removal from the list 
of registered supplier, by written notice of default sent to the supplier, the contract may be 
terminated in whole or in part If the supplier fails to deliver any or all obligations as per 
contract within the time period(s) specified in the contract. 
Termination of Contract for Convenience: 
After placement of the contract, there may be an unforeseen situation compelling 
unit/division to cancel the contract. If the contract is terminated in whole or in part, 
recourse may be taken to any one or more of the following actions: 
A. Forfeiture of the performance security;  
B. Upon such terms and in such manner as it deems appropriate, goods similar to those 
undelivered may be procured and the supplier shall be liable for all available actions against 

him in terms of the contract (popularly called risk purchase); and  
C. However, the supplier shall continue to fulfil the contract to the extent not terminated. 
 
SUSPECTED CARTEL FORMATION:  
The Bidder declares that they will not enter into any illegal or undisclosed agreement or 

understanding, whether formal or informal with other Bidder(s).  This applies in particular 

to prices, specifications, certifications, subsidiary contracts, submission or non-

submission of bids or any other actions to restrict competitiveness or to introduce 

cartelization in the bidding process. In case, the Bidder is found having indulged in above 

activities, suitable action shall be taken by AYCL as per extant policies / guidelines. 
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TECHNICAL SPECIFICATION 

 
AYCL is seeking the supply and installation of Face Recognition based attendance System 
along with Digital Hanging Scale for measuring Green Leaf Weight, aimed at recording 
attendance of its employees/workers across its twelve tea gardens in West Bengal and 
Assam. The required number of mobile apps and digital hanging scales for each garden is 
given below. 

 
Sl 
No. 

Garden Name Location No. of Face 
Recognition 
Mob App   

No of 
Digital 
Hanging 

Scale 

Employee 
/ worker 
Strength 

1 KHOWANG DIBRUGARH, 

ASSAM 

13 9 1600 

2 BHAMUN (out 
garden of Khawang) 

DIBRUGARH, 
ASSAM 

7 6 
1215 

3 HINGRIJAN (out 
garden of Khawang) 

DIBRUGARH, 
ASSAM 

7 6 
1280 

4 
BASMATIA 

DIBRUGARH, 
ASSAM 

8 6 
960 

5 
DESAM 

DIBRUGARH, 
ASSAM 

13 8 
1459 

6 
TINKONG 

DIBRUGARH, 
ASSAM 

15 11 
2047 

7 
RAJGARH 

DIBRUGARH, 
ASSAM 

7 5 
1112 

8 
HOOLUNGOOREE 

JORHAT, 
ASSAM 

11 8 
1556 

9 
MURPHULANI 

GOLAGHAT, 
ASSAM 

12 9 
1275 

10 MIM T.E. SUKHIAPOKHRI, 
DARJEELING 

6 5 
505 

11 BANARHAT T.E. BANARHAT, 
JALPAIGURI 

20 16 
2240 

12 KARBALLA T.E. BANARHAT, 
JALPAIGURI 

21 17 
1740 

13 NEW DOOARS T.E. BANARHAT, 
JALPAIGURI 

22 19 
2432 

14 CHOONABHUTTI 
T.E. 

BANARHAT, 
JALPAIGURI 

16 13 
1617 

Total 178 138 21038 

The implementation will be carried out in phases: 

First Phase: Implementation in two gardens (Tinkong, Khowang) in Assam within 
2 months. 
Second Phase: Implementation in two gardens in West Bengal within 2 months 
after completion of 1st phase. 
Third Phase: Implementation in another four gardens in Assam within 2 months 
after completion of 2nd phase. 
Final Phase: Implementation in the remaining four gardens in Assam & West 
Bengal within 2 months after completion of 3rd phase. 
 
AYCL reserves the right to short close the Contract after or during implementation 
of any of the above phase(s). Bidders will not have any claim for short closure of 
Contract. 
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The financial evaluation of the proposals will be based on overall cost of supply, installation, 

license fees, annual maintenance charges and others which the seller intends to charge for a 

period of five years, as if the system was implemented in all gardens simultaneously.  

The objectives are: 

1. To record correct attendance through Face Recognition System in the Tea Gardens 

and its factories. 

2. Face Recognition System to be coupled with a Digital Hanging Scale for Green Leaf 

Weight measurement for making payment to the workers. 

3. Generate automated attendance reports with timestamps and geographical coordinates 

(Latitude and Longitude). 

4. Store data on a cloud server or centralized on premised server to be shared with multi 

users on real-time basis.  

5. To provide reports accessible via an online portal with role-based authentication for 

better monitoring. 

Current System in Tea Garden: 

1. Logger Device for attendance tracking using employee chip-based cards. 

2. Employs digital scale for measuring green leaf weight per worker, with the scale 

connected to the Logger via cable. 

3. Data is stored in local database. 

Hardware and Software Requirements: (Software applications should be developed based 

on the following specifications) 

1. Application: Android version 12.0 or higher. 

 

2. Smartphones: (Will be purchased separately by AYCL): 

(The suppliers to suggest the minimum configuration – advisable configuration for working 

of this system) 

 Screen: 5-inch 

 Processor: 1.3 GHz 

 RAM: 4 GB 

 ROM: 32 GB 

 Cameras: Back 10 MP, Front 2 MP 

3. Digital Hanging Scale: 

 Battery-operated (Rechargeable) for up to 12 hours 

 Mobile connectivity via data cable and inbuilt Wi-Fi 

 Ultra-Super Bright FND Display 

 Calibration keys, Wi-Fi Enable / Disable Option 

 LED Indication for Wi-Fi Connection 

 Max Capacity: 100 kg, Scale in steps of 200 g 

4. NFC / Mayfair Card: For worker ID if applicable. 

5. Database: SQL Server or Any RDBMS 
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6. Server: 4 Core CPU,8 GB RAM,160 GB SSD, OS- Windows Server (Cloud) 

7. Additional Hardware Features: Seller to specify. 

Deliverables: 

1. Android Mobile app for Face Recognition. 

2. Compatible Digital Scale and 

3. Associated Software to generate  

i) Worker attendance and weighment report on real-time basis on internet 

connectivity. 

ii) Section-Wise/Work Head-Wise Worker deployment. 

iii) Day-wise Leaf control statement. 

iv) Plucking Round Chart. 

v) Daily Attendance report - Displays attendance for a given date for Garden 

and Factory workers. It also generates a cumulative report on absenteeism 

of regular workers for the month and up to the current date. 

vi) Monthly Attendance Report – Should show cumulative attendance status 

on a monthly calendar. 

vii) Plucking Summary - Breaks down Batch, Book, and Division-wise 

plucked leaves for each weighment. 

viii) Plucking Location Report - Displays plucking locations on the map. 

ix) Plucker Query Tool - Identifies best and worst-performing pluckers based 

on user- defined criteria. 

x) Data ex-change / export with AYCL system. 

xi) Digital Hanging Scale for Green Leaf Weight measurement to be 

calibrated annually and accompanied by a certification. 

xii) Installation of software and hardware and training for users. 

xiii) Admin rights for making any changes in the data are restricted to 

headquarters only. Any Local level changes shall be restricted till 12 

Midnight on the day of work. Reason/Purpose of such changes at garden 

level shall be recoding with user id of the persons doing the changes. Only 

single change is permissible Additionally, the system should record the 

audit trail of modifications in the database. 

xiv) Software should have mobile app or Web version through web browser for 

report monitoring. 

 

4. User Manual. 

5. Delivery of all source code to AYCL for internal use before the completion of the 

contract. 

6. Detailed technical documentation covering the app architecture, setup, and 

maintenance procedures. 

The system to be robust to perform in near 100% humid condition. The scale to be robust for 

rough handling in tea plantation. 

PRODUCT PRESENTATION & DEMONSTRATION OF THE SOFTWARE 

After submission of the bids as mentioned above, a Product Presentation & Demonstration 

of the software is to be made before the officials of the Company on a date specified (giving 

7 days’ intimation) by the Company for the offers which meet the minimum eligibility 

criteria. 
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On the same day necessary document given in support of claim in 1a. shall be verified. 

 

PAYMENT TERMS 

Payment for procurement of the software will be made after successful installation of the 

software garden wise within 45 days of submission of Bills. Payment for AMC will be made 

on half-yearly basis from the 2nd year onwards. 

 

(Please note that all the quoted fees will remain firm and valid for the next five years) 

 

EXECUTION OF AGREEMENT 

An agreement will be executed with the successful vendor at the mutual terms and 

conditions. 

 

TERMINATION OF CONTRACT 

AYCL reserves the right to terminate this Contract without any prior notice. 

 

AWARD OF CONTRACT 

The evaluation process will be based on QCBS (Quality & Cost Based Selection) 

methodology.  

The contract will be awarded based on the highest marks obtained according to the following 

evaluation criteria: 

 Overall Weightage: 

o Part I + Part II: 70% 

o Part III: 30% 

Part I – Technical Bid: 90 Marks 

 Each item mentioned in Clauses A, B, and C of the Technical Evaluation Sheet will 

be awarded 2 marks, on confirmation of availability of the feature. 

Part II – Demonstration and Presentation: 10 Marks 

 Evaluation based on the quality and effectiveness of the demonstration and 

presentation. 

Bidders obtaining more than 60 percentage marks (Part-I + Part-II) in Technical Evaluation 

shall only be considered for financial evaluation.   

Part III – Financial Bid: 100 Marks 

 The lowest bid (L1) will be given 100 marks. 

 For each subsequent higher bid (L2, L3, L4, etc.), proportionately lower marks will 

be arrived based on the formula of: 

L2 marks = (L1 bid value / L2 bid Value) X 100 
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Similarly, L3 marks = (L1 bid value / L3 bid Value) X 100 

The selection of successful bidder shall be arrived based on the bidder who obtained 

highest score (H1 score) through the following equation: 

 

Successful Bidder score = (Technical percentage score) X 0.7 + (Financial percentage 

score) X 0.3 

Note: If during the presentation, the vender fails to demonstrate the required features 

mentioned in Technical Evaluation Sheet, allotted Marks will be deducted. 

 

SUBMISSION OF DOCUMENTS AND EMD 

 

Interested bidders fulfilling the eligibility criteria prescribed hereinabove, may apply with 

these terms of reference on or before 5:00 p.m. on 12.09.2024, along with all supporting 

documents, in a sealed envelope super scribing as “Offer for Supply, Installation, Testing, 

Commissioning and 5 years Annual Maintenance for Face Recognition based attendance 

System, along with a digital scale for recording attendance and measuring green leaf weight 

for AYCL”. The sealed offer should contain 2 (two) other sealed envelopes within: a) Techno-

commercial offer along with acceptance of NIT terms including supporting documents 

fulfilling the eligibility condition and Tender Fees of Rs. 5,000/- (Rupees Five Thousand 

only) & Earnest Money Deposit (EMD) of Rs. 50,000 (Rupees Fifty Thousand only) by 

Cheque/DD favouring Andrew Yule & Co. Ltd. payable at Kolkata, b) Financial Bid in the 

given format on the last page of this advertisement. Each of the above offers should be 

submitted in separate sealed envelopes bearing “Techno-commercial offer along with Tender 

Fees & EMD” and “Financial Bid” on them respectively. These sealed envelopes along with 

Tender Fees and the EMD should then be placed within the external sealed envelope as 

explained in the beginning of this paragraph and forwarded to the following address: 

 

Mr. Shantanu Boral 

Dy. General Manager (Supply Chain & Materials) 

Andrew Yule & Co. Ltd. 

8, Dr. Rajendra Prasad Sarani, 

Kolkata - 700001 

Phone: 033 22428210/8550 

Email: shantanu.boral@andrewyule.com 

 

SUBMISSION OF BID SECURITY: 
10% of the value of the contract as specified in the bid documents. may be furnished in the 

form of Insurance Surety Bond, account payee demand draft, fixed deposit receipt from a 

commercial bank, bank guarantee issued/confirmed from any of the commercial bank in 

India, or online payment in an acceptable form valid till warrantee period. To be submitted 

within 14 days of receipt of order. EMD may also be converted into bid security and can be 

kept by AYCL. 
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ANNEXURE-I 

 

PROPOSAL FOR SUPPLY, INSTALLATION, TESTING, COMMISSIONING AND 5 YEARS 
ANNUAL MAINTENANCE OF FACE RECOGNITION BASED ATTENDANCE SYSTEM 

ALONG WITH A DIGITAL SCALE FOR ATTENDANCE AND MEASURING GREEN LEAF 
WEIGHT FOR AYCL 

 

NAME OF THE ENTITY: ____________________________________ 

 

 

I. DECLARATIONS RELATING TO THE MINIMUM ELIGIBILITY CRITERIA:  

Sl. 

No. 

Particulars Entity’s Response 

1 The Entity is registered in India either as: 

 

 a Company under the Companies 

Act, 1956/2013 or  

 a Sole Proprietorship/Partnership 

Firm/ Limited Liability Partnership 

LLP. 

 

Documentary evidence like Certificate of 

Registration etc. to be provided.  

 

 

 

_________________________ 

<Please state whether Company or 

Sole Proprietorship or  

Partnership Firm or LLP> 

 

2 The entity should have been operational for 

a period of at least 5 years as on March 31, 

2024.  

 

Documentary evidence to be provided. 

 

 

____________________ 

<Mention Yes/ No> 

3 The software solution should be currently in 

use by minimum 3 (three) entities.  

 

Documentary evidence to be provided (Copy 

of Purchase Order / Contract Agreement 

etc.). 

 

____________________ 

<Mention Yes/ No, and provide 

names of the entities, as below> 

 

Names of the entities: 

 

1. 

2. 

3. 

4 The entity should have an annual turnover 

of Rs 50 lakhs or more in the previous 

financial year i.e. 2023-24.  

 

Documentary evidence (like Income Tax 

Return / Audited Balance Sheet etc.) to be 

provided. 

 

 

___________________ 

<Mention Yes/No, and 

 turnover of 2023-24 > 
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II. INFORMATION RELATING TO THE ENTITY: 

Sl. 

No. 

Particulars Entity’s Response 

A. Organisation’s Details  

1. Year of establishment  

2. Brief description about the Entity  

 

3. Registered Office and Head Office address  

 

4. Name of the Software Solution  

 

B. Experience  

1. Number of years since the Software Solution 

is in operation 

 

2. No. of Clients of Company with below 

bifurcation: 

 

i) For the Software Solution being 

offered under this proposal: 

 Name of Clients 

 

ii) For other Software Solutions: 

 Name of Clients 

 

C. Manpower  

1. Name of CEO/MD/Director  

2. Total no. of Employees with following 

bifurcation: 

 

i) No. of employees in the software 

development team. 

ii) No. of employees in the customer 

support team. 

No. of other employees. 

 

 

III. CONTACT DETAILS: 

 

(Please provide details of the official who can be contacted for queries, if any, in the proposal 

submitted by the Firm)  

 

Name of Contact Person: 

Designation: 

Mobile Number: 

Email ID: 
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                 IV. TECHNICAL EVALUATION SHEET: (Two marks shall be awarded for answer in affirmative 

                                                                            and it will verified at the time of demonstration) 

  
A:  Application Software 

  

Sl. No Feature Supporting Documents Marks 

1 
Offline (no internet needed) for operation/image 

processing/report generation 
Self-Declaration 

2 

2 Liveness Detection at time of attendance 

Certificate from Software 

Development Kit (SDK) 

providers. 2 

3 Works on recent Android (Version 12 and above) Self-Declaration 2 

4 
Support 1:1 identification (Dual authentication 

such as card & facial or only facial based) 
Self-Declaration 

2 

5 

Encrypted Database of Masters & Photo's. 

Automatic backup of Mobile App data to handle 

crisis like un-installation of app or auto switching 

off the phone. 

Self-Declaration 

2 

6 

Support for Multiple Image Master for workers. 

Only one worker face will be registered against 

one worker code. 

Self-Declaration 

2 

7 
Morning Attendance feature (Enable/Disable) with 

cut off-time set 

Self-Declaration with 

screenshot. 2 

8 Pre-Load job codes/Section info Self-Declaration 2 

9 ZOOM feature while taking Photo Self-Declaration 2 

10 
Image processing on App only (For faster 

processing) 
Self-Declaration 

2 

11 

GPS co-ordinate store with transaction / restriction 

feature while logging data. The geo fencing features 

have enable or disable capabilities. 

Self-Declaration with 

screenshot. 
2 

12 
Data download from cloud or centralized server 

directly 
Self-Declaration 

2 

13 Data ex-change / export to third party application Self-Declaration 2 

14 Show battery % of weigh scale in app 
Self-Declaration with 

screenshot. 2 

15 
The App loaded mobile to communicate two way 

with scale 
Self-Declaration 

2 

16 
PIN for User, Separate PIN for Setup change, 

Admin control mechanism. 
Self-Declaration 

2 

17 

Automated attendance and weighment reports with 

timestamps and geographical coordinates (Latitude 

and Longitude) in online. 

Self-Declaration with 

screenshot. 
2 

18 
Section-Wise/Work Head-Wise Worker 

deployment report in online. 

Self-Declaration with 

screenshot. 2 

19 
Leaf control statement and Plucking Round Chart 

in online, any AI driven data validation features. 

Self-Declaration with 

screenshot 2  
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20 
Monthly Attendance Report - Shows day-wise full 

and half attendance on a monthly calendar. 

Self-Declaration with 

screenshot 
2 

21 

Plucking Summary - Breaks down Batch, Book, 

and Division-wise plucked leaves for each 

weighment. 

Self-Declaration with 

screenshot 
2 

22 
Plucking Location Report - Displays plucking 

locations on the map. 

Self-Declaration with 

screenshot 
2 

23 

Plucker Query Tool - Identifies best and worst-

performing pluckers based on user-selected 

criteria for defined period. 

Self-Declaration with 

screenshot 
2 

24 

Authentic weight of Green Leaf recorded with 

authentic plucker with defined reduction. The 

Reduction will be pre-defined in system as per 

climate condition. The weighment adjustment 

report should be available exclusively in the H.O. 

login 

Self-Declaration with 

screenshot 
2  

25 

Face mismatch if any shall be cleared by the 

Garden management and a report to this effect on 

number of such mismatch shall be generated on 

daily basis with the names. Report shall enable the 

extraction and analysis of data for taking 

corrective actions 

Self-Declaration with 

screenshot 
2  

  

26 
Upload all the data to central database when there 

is internet connectivity in the system. Interactive 

dashboard to see reports from HO. 

Self-Declaration with 

screenshot 
2  

  

27 

Application to be hosted on centralized on 

premised server or cloud server. Software have 

mobile app or Web version through web browser 

for report monitoring. 

Self-Declaration  2 

 

  

 

  

  

  

B:WeighScale  
 

 
 

 

Sl Feature Supporting Documents Points 

1 
Wireless communication using Bluetooth Low 

Energy  (BLE) 5.1 or above 
Self-Declaration 

2 

2 Built-in Li-ion Battery + Charger  Self-Declaration 2 

3 Support 2 way communication with App(RX/TX) Self-Declaration 2 

4 
Large LCD Display with backlight(white): 

Minimum Digit Size 0.5 inch 
Self-Declaration 

2 

5 Drop Protection, TPU protection, others Self-Declaration 2 
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6 
Small Dimension of scale: lxbxh < 100x50x150 

mm 
Self-Declaration 

2 

7 
Light Weight (complete scale including battery): 

<= 400 gms 
Self-Declaration 

2 

8 
Maximum Capacity >= 100 Kg, Min Capacity: - 

200 gms 
Self-Declaration 

2 

9 
Load cell Mechanism: Single frame (no extra 

nuts/bolts, rod attachment, etc) 
Self-Declaration 

2 

10 Display available battery capacity on LCD Screen Self-Declaration 2  

   
 

 

 
 

 

C: Experience and Support    

  

Sl Feature Supporting Documents Points 

1 
100 % In-house development of software, Apps & 

Services. 
Self-Declaration 

2 

2 
Experience in Tea Plantation and Factory (at least 

one garden being more than 300 hectares)  
Self-Declaration 

2 

3 
Facial App / Weigh scale deployed in at least 3  

Tea Plantation and Factory over 3 years 

Installation /order Letter 

format least 3 clients. 2 

4 Support Staff at Assam, Doors & Darjeeling Self-Declaration 2 

5 
Development Environment: .Net , MS SQL Server 

or any RDBMS. 
Self-Declaration 

2 

6 Support for local Module & HO Module Self-Declaration 2 

7 

Any Edit features on the cloud should be restricted 

and require Admin approval. Additionally, a 

system audit trail report should be generated, and 

an alert message should be shown in the HO login. 

Self-Declaration with 

screenshot 

2 

8 
Customisable of app / software, etc. as per client 

needs subject to technical feasibility 
Self-Declaration 

2 
 

  

Note:  

1. All self-declarations are to be signed by the authorised person of the parties/vendors.  

2. After document checking and before the commercial bid opening, the qualified 

parties/vendors have to give demonstration to justify all claims. If a vendor fails on justifying 

the declarations, the party may stand disqualified from opening of financial bid. Vendors are 

advice to acquaint themselves with the present system.  

3. AYCL will implement the facial recognition application in phased manner.  

4. All software / hardware should have standard one-year warranty or guarantee terms. 
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Annexure-II 

FORMAT FOR PRICE BID 

(To be printed in the letter head) 

 

To,  

Mr. Shantanu Boral 

Dy. General Manager (Supply Chain & Materials) 

Andrew Yule & Co. Ltd. 

8, Dr. Rajendra Prasad Sarani, 

Kolkata - 700001 

 

Dear Sir,  

 

This has reference to tender no. AYCL/TEA/FRS/001/2024-25 dated 14.08.2024, we are 

pleased to submit the Price Bid in the below format:  

 

Description Basic Price 

in Rs. 

(a) 

Cloud Hosting 

Price for 5 

years in (Rs.)  

(b) 

Annual Maintenance 

Charge [From 1st year 

onwards] up to 5th year  

(c) 

Total in (Rs.) 

(a+b+c) 

GST in 

(Rs.)  

 

Supply, Installation, 

Testing, license fees, 

Commissioning and 5 

years Annual 

Maintenance for Face 

Recognition based 

attendance System, 

along with a digital scale 

for attendance and 

measuring green leaf 

weight for AYCL for all 

12 number Gardens in 

Assam & West Bengal. 

     

 

Note:  

i) GST should be shown separately. Financial evaluation shall be calculated 

without GST. 

ii) Bidder is requested to give detail itemised breakup of total cost i.e. Cost of 

supply of an item, license fee (if any) of the item, Annual 

Maintenance/Annual Fee for the item (if any), any other fees the bidder 

wants to charge to AYCL. 

iii) The Bidder is advised to illustrate total cost to AYCL if only 1st phase is 

implemented as per above format. 

 

Signature of the Bidder along with their Organization Seal: ________________________ 

 

 

 

-x-x-x- 


